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DETAILED ACTION 
Response to Amendment 

1 . This action is in response to the communication filed on 1 1/30/04. 

2. Claims 1-26 are pending in this action. 

3. The rejection of claims, previously provided, under 35 U. S. C. 1 12 second 
paragraph has been withdrawn in response to the current amendment. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 8-12, 16-17, and 20-26 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over LeBlanc (US 5,596,625) in view of Ertz et al. (Ertz) (US 

5,323,444). 

As per claim 1: a method of managing call traffic comprising: 

receiving a request to connect a first call from an originating station to a 
destination reads on '625 (see col. 2, lines 1-25; col. 4, lines 4-27; fig. 3; col. 6, lines 12- 
24). 

routing the first call to a service platform for alternative treatment reads on '625 
(see fig. 3; elements 58 and 54; col. 2, lines 7-13; col. 5, line 57-col. 6, line 24). The E9- 
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1-1 selective router routes an emergency call received by the central office (element 52) 
to one of the pluralities of elements 54. The E-91 1 router, in the prior art, can be 
considered as a call service platform for alternative call treatment. 

But, LeBlanc does not explicitly teach about making a determination that at least 
a threshold number of calls to the destination have originated from an area where the 
originating station is located, as claimed by applicant. However, in a related field of 
endeavor, Ertz teaches about routing an emergency call to one of many alternative 
destinations based on call capacity limit/threshold (see col. 3, line 55-col. 5, line 53; 
claims 6- 7, 45, 38 and 41 ). According to the prior art each PSAP (a given PSAP) 
represents a given region/location and has a call capacity determining means to 
determine the number of incoming calls in response to which routing decision is made. 
Therefore, it would have been obvious for one of ordinary skill in the art at the time the 
invention wasa made to modify the teaching of LeBlanc with the teach of Eritz fr the 
advantage of providing last chance routing of emergency calls after an attempt to route 
such calls to designated PSAP (see col. 1, lines 12-17). 

As per claim 2: the method wherein the originating station comprises a mobile station 
reads on '625 (see fig. 3, elements 60 and 62; col. 5, lines 24-43). 
As per claim 3: the method wherein the destination comprises an emergency services 
network reads on '625 (see fig. 3, elements 58 and 54; col. 5, line 24-col. 6, line 24). 
As per claim 8: a communication system comprising: 

trigger logic executable by a processor to detect a request to connect a first call 
from an originating terminal to a primary destination, the originating terminal being at a 
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location reads on reads on '625 (see col. 2, lines 1,25; col. 4, lines 4-27; col. 4, line 64- 
col. 5, line 43). The prior art shows that an emergency call is received/detected and the 
processor to detect cause detection of the call is obvious. 

redirection logic executable by a processor to re-direct the first call to a 
secondary destination reads on '625 (see fig. 3; elements 58 and 54; col. 2, lines 7-13; 
col. 5, line 57-col. 6, line 24). The E9-1-1 selective router, which obviously includes a 
processor/processors, routes an emergency call received by the central office (element 
52) to one of the pluralities of elements 54). But, LeBlanc does not explicitly teach about 
making a determination that at least a threshold number of calls to the destination have 
originated from an area where the originating station is located, as claimed by applicant. 
However, in a related field of endeavor, Ertz teaches about routing an emergency call to 
one of many alternative destinations based on call capacity limit/threshold (see col. 3, 
line 55-col. 5, line 53; claims 6- 7, 45, 38 and 41). According to the prior art each PSAP 
(a given PSAP) represents a given region/location and has a call capacity determining 
means to determine the number of incoming calls in response to which routing decision 
is made. Therefore, it would have been obvious for one of ordinary skill in the art at the 
time the invention wasa made to modify the teaching of LeBlanc with the teach of Eritz 
fr the advantage of providing last chance routing of emergency calls after an attempt to 
route such calls to designated PSAP (see col. 1, lines 12-17). 
As per claim 9: the communication system wherein the trigger-logic provides a signal 
in response to detection of the request, the system further comprising: 
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location-logic executable by a processor, in response to the signal, to determine 
the location of the originating terminal reads on '625 (see col. 4, line 64-col. 5, line 9). A 
processor is an obvious component to the prior art embodiment. 
As per claim 10: the communication wherein; 

the trigger-logic is executed in a switch reads on '625 (see col. 4, line 64-col. 5, 
line 9). The prior art includes/shows trigger-logic executing switch/es. 
As per claim 11: the communication wherein the call-density logic and re-direction logic 
are both executed in a service control point reads on '625 (see fig. 3, element 42; col. 4, 
line 64-col. 5, line 43). 

As per claim 12: the features of claim 12 are similar to the features of claim 1 . Hence 
claim 12 is rejected on the same ground and motivation as claim 1. 
As per claim 16: the features of claim 16 are identical to the features of claim 1 . Hence, 
claim 16 is rejected on the same ground and motivation as claim 1 . There is no 
substantive difference between claims 1 and 16 except the preamble of claim is directed 
managing call traffic and that of claim 16 managing emergency service calls which are 
call traffic. 

As per claim 17: the feature of claim 17 is similar to the feature of claim 4. Hence, 

claim 17 is rejected on the same ground and motivation as claim 4. 

As per claim 20: the method wherein making a determination that at least a threshold 

number of emergency service calls originated from an area where the mobile is located 

comprises: 

determining a location of the mobile station reads on '625 (see abstract). 
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determining a number of emergency service calls that have been placed from an 
area encompassing the location with a past predetermined time period reads on 
"444(see col. 3, line 55-col. 4, line 67). 

determining that the number exceeds a predetermined threshold reads on '444 
(see col. 4, lines 25-67). 

As per claim 21 : the method wherein the area is defined by a predefined radius 
distance from the location of the mobile station reads on '625 (see col. 17, lines 29-67; 
col. 19, lines 28-50). It is known that a base station's coverage area is represented by a 
hexagonal shape/configuration to approximately a circular coverage area. It is also 
known that a circular area includes a radius which is similar to what is provided in the 
prior art as distance. 

As per claim 22: the method further comprising maintaining a record of originating 
times and originating locations of emergency service calls, wherein determining the 
number of emergency calls that have been placed from the area within the past 
predetermined time period comprises: 

using the record to determine how many calls have been placed from the area 
within the past predetermined time period reads on '444 (see col. 4, lines 25-67). 
As per claim 23: the method wherein determining the location of the mobile station 
comprises: 

applying position determining equipment reads on '625 (see col. 5, lines 10-23). 
As per claim 24: the method further comprising: 
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applying a service control point to make the determination that at least a 
threshold rate of emergency service calls have originated from an area where the 
mobile station is located a reads on '444 (see col. 3, line 55-col. 4, line 67). The term 
"call capacity administered?", indicates an apparatus that determines that at a 
threshold/capacity rate of emergency service calls have originated from an area (a 
given PSAP) which is similar to say where the mobile station is located. 
As per claim 25: a system for managing emergency service calls, the system 
comprising: 

means for receiving a request to connect a first call from a mobile station to an 
emergency service center reads on '625 (see figs. 2 and 3; abstract; col. 2, lines 1-25; 
col. 4, lines 4-27). 

means for routing the first call to a service platform for alternative treatment 
reads on '625 (see fig. 3; elements 58 and 54; col. 2, lines 7-13; col. 5, line 57-col. 6, 
line 24). The E9-1-1 selective router routes an emergency call received by the central 
office (element 52) to one of the pluralities of elements 54. But, LeBlanc does not 
explicitly teach about making a determination that at least, a threshold rate of 
emergency service calls have originated from an area where the originating station is 
located, as claimed by applicant. 

However, in a related field of endeavor, Ertz teaches about routing an emergency 
call to one of many alternative destinations based on call capacity limit/threshold (see 
col. 3, line 55-col. 5, line 53; claims 6- 7, 45, 38 and 41 ). According to the prior art each 
PSAP (a given PSAP) represents a given region/location and has a call capacity 



Application/Control Number: 09/991 ,159 Page 8 

Art Unit: 2683 

determining means to determine the number of incoming calls in response to which 
routing decision is made. Therefore, it would have been obvious for one of ordinary skill 
in the art at the time the invention wasa made to modify the teaching of LeBlanc with the 
teach of Eritz fr the advantage of providing last chance routing of emergency calls after 
an attempt to route such calls to designated PSAP (see col. 1 , lines 12-17). 
As per claim 26: regarding claim 26, LeBlanc discloses a system for managing 
emergency service calls, wherein the system comprises a wireless carrier network 
programmed to perform function in response to a request to connect a first call from a 
mobile station to an emergency service center (see abstract, figs. 1 and 2; col. 2, lines 
1-25; col. 4, lines 4-27). 

routing the first call to a service node reads on '625 (see fig. 3; elements 58 and 
54; col. 2, lines 7-13; col. 5, line 57-col. 6, line 24). The E9-1-1 selective router routes 
an emergency call received by the central office (element 52) to one of the pluralities of 
elements 54 

But, LeBlanc does not explicitly teach about making determination that at least a 
threshold number of emergency service calls have originated from an area where the 
mobile station is located, as claimed by applicant. However, in a related field of 
endeavor, Ertz teaches about routing an emergency call to one of many alternative 
destinations based on call capacity limit/threshold (see col. 3, line 55-col. 5, line 53; 
claims 6- 7, 45, 38 and 41). According to the prior art each PSAP (a given PSAP) 
represents a given region/location and has a call capacity determining means to 
determine the number of incoming calls in response to which routing decision is made. 
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Therefore, it would have been obvious for one of ordinary skill in the art at the time the 
invention wasa made to modify the teaching of LeBlanc with the teach of Eritz fr the 
advantage of providing last chance routing of emergency calls after an attempt to route 
such calls to designated PSAP (see col. 1 , lines 12-17). 

Claims 4-7, 13-15, 18-19 and 20-24 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over LeBlanc in view of Eritz, as applied to the claims above, and 
further in view of Boltz (US 6,233,445 B1 ). 

As per claim 4: but, the above references do not explicitly teach about a method of 
sending an announcement from the service platform to the originating station, 
advising that calls have been received from the area, as claimed by applicant. However, 
in a related field of endeavor, Boltz teaches establishing emergency calls with a mobile 
telecommunication network, wherein the system determines the current location of the 
mobile station currently making the emergency call and inform that the emergency call 
has been received (see entire document, particularly, col. 1, line 49-col. 2, line 6). 
As per claim 5: the method further comprising: 

Sending from service platform to the originating station a query asking whether 
the first call should still be connected to the destination reads on '445 (see abstract). 
The prior art shows that an emergency platform provides an emergency call requester 
the option of being disconnected or being connected to the emergency service platform. 
Although what is shown is relating to a redundant/secondary emergency call, the 
technique obviously can apply to the original/non-redundant station/call if it was 
desirable to do so. 
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As per claim 6: the method, wherein connecting the first call to the destination 
comprises: 

placing a second call from the service platform to the destination reads on '625 
(see fig. 3, elements 60, 62, 64, 52, 58 and 54). The call between the originating station 
(60) and the central office (52) is a first call; and the call between the central office and 
elements (PSAP or 54) is a second call and both are connected by the router 58. 

bridging the firs call with the second call reads on '625 (see fig. 3, element 58). 
The call path between the originating station (60) and the central office (52) is a first 
call; and the call path between the central office and elements (PSAP or 54) is a second 
call and both are bridged by the router 58. 

As per claim 7: the method wherein connecting the first call to the destination 
comprises: 

releasing the first call from the service platform reads on '625 (see col. 5, lines 
60-65; col. 6, lines 12-24). Call forwarding can include releasing the forwarded call. 

reconnecting the first call to the destination reads on '625 (see col. 6, lines 12- 
24). The selective router 9element 58 of fig. 3) receives the emergency call from the 
central office and forwards/reconnects it to a selected PSAP, (element 54) which is the 
final destination for the emergency call. 

As per claim 13: the feature of claim 13 is similar to the feature of claim 5. Hence, 
claim 13 is rejected on the same ground and motivation as claim 5. 
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As per claim 14: the feature of claim 14 is similar to the feature of claim 5. The prior art 
of record, as shown in claim 5, shows that an emergency station is provided with the 
option of terminating or connecting the call. 

As per claim 1 5: the feature of claim 1 5 is similar to the feature of claim 6. The prior art 
(in fig. 3, and as discussed in the rejection of claim 5, shows the features of claims 5 
and 15, which is an arbitrary partitioning of the path followed by an emergency call. 
As per claim 18: the method further comprising: 

after notifying the user that emergency service calls have already been placed 
from the area, operating the service node to prompt the user for an indication that the 
user still wants to be connected to the emergency service center reads on '445 (see 
abstract). The prior art provides whether a user wants to terminate the emergency call 
or wants to be connected to the emergency center. Since the announcement/notification 
is sent to the affected area, not to a single individual, all mobile stations in that area can 
receive/hear it. 

in response to the indication, connecting the first call to the emergency service 
center reads on '445 (see abstract). If the user opted to be connected to the emergency 
center, it is obvious that the prior art communication system can fulfill that. 
As per claim 19: the method wherein the indication comprises a DTMF signal 
established at the mobile station reads on '625 (see fig. 3, elements 60). The mobile 
phones depicted in fig. 3, include a keyboard with push button for generating DTMF 
signal. 
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Response to Arguments 



Applicant's arguments with respect to claims 1-26 have been considered but are 
moot in view of the new ground(s) of rejection. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Meless N Zewdu whose telephone number is (571) 272- 
7873. The examiner can normally be reached on 8:30 am to 5:00 pm.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Trost can be reached on (571) 272-7872. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



Meless zewdu 
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WILLIAM TROST 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



25 April 2005. 



